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Travel and Tourism
This subject will develop your understanding of the Travel and Tourism industry. It will 
also improve your: 

l Business & enterprise skills l Leadership skills
l Communication skills l Organising skills
l Customer service skills l Problem solving
l IT skills l Teamwork 

These skills are important for Travel and Tourism jobs and lots of other careers too

If you want to work abroad within the travel industry, the ability to speak another language is 
usually needed

The lists below are just some job ideas using Travel and Tourism, can you think of others?

Jobs which usually expect at least some GCSEs / Level 1 qualifications

l Bus / Coach Driver l Hotel Porter
l Cruise Ship Steward l Hotel Room Attendant
l Holiday Centre Worker l Train Conductor

Jobs which usually expect at least 4 or 5 GCSE grades A*- C / Level 2 qualifications

l Bus / Rail Passenger Transport Clerk l Merchant Navy Rating
l Flight Attendant l Museum Visitor Services Assistant 
l Foreign Exchange Cashier l Passenger Check In Officer
l Holiday Homes Park Manager l Tourist Information Centre Assistant
l Hotel Receptionist l Travel Agency Clerk

Jobs which usually expect Advanced / Level 3 and often Higher Education qualifications

l Airport Information Assistant l Flight Operations Manager l Outdoor Pursuits Manager
l Business Travel Consultant l Hotel Manager l Tour Manager
l Conference Centre Manager l Immigration Officer l Tourism Officer
l Customer Services Manager l Lecturer l Travel Agency Manager
l Event / Exhibition Organiser l Marketing Manager l Travel Writer

What to do next     Useful Websites

l Research these job ideas www.connexions-direct.com/jobs4u

l Think about: www.springboarduk.org.uk
- What the job involves
- What sort of a person you need to be
- What qualifications you might need
- What routes lead into the job 

What could I
do with ...

                                                                                                


